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Dean Garfinkel
Chairman & CEO
Call Compliance Inc.
90 Pratt Oval

Glen Cove, NY 11542
USA

Dear Mr. Garfinkel:

On behalf the Center of Export and Investment of the DR, I would like to take this opportunity
to express our great appreciation for your participation as a speaker as well as all your support
in The 2006 Executive Elite Global Summit of the Americas, January 23-25.

We believe that this summit was highly informative, and beneficial to all attendees. We thank
for your contribution in making this event our most significant and successful gathering for the
Call-Contact Center & BPO industry in our region. Most importantly, your presentation
enabled us to create opportunities development. As a speaker, you played a key role at the
Summit by sharing solutions and strategies on compliance and regulations; as well as building
relationships necessary to help with the continuance of our mission, to enhance the
establishment of business agreements and opportunities in our country.

Thank you for this very pleasant and enriching experience, [ am looking forward to your next
visit to the DR.

Edd . rtifez
Séggﬁ‘y of State

Executive Director
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